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Abstract

A comparison was conducted of Voxwire MeetingRoom and iVocalize v4.1.0.3, both Web-
conferencing products using voice-over-Internet protocol (VolP) to provide unlimited,
inexpensive, international audio communication, and high-quality Web-conferencing fostering
collaborative learning. The study used the evaluation criteria used in earlier reports, including
common technical framework, clarity, control, complexity, and costs. Criteria sub-divisions
applying to one or more of the products’ synchronous and asynchronous components are included
in a side-by-side product comparison table. It is concluded that these two highly competitive
products provide a serious challenge to the markets of their highly priced rivals. The report also
contains a brief summary of GRCLive, another promising conferencing software, which the
evaluation team attempted to evaluate, though gave up owing to technical difficulties.

Introduction

Given the increasing maturity of VolP technologies, the evaluation team decided to examine two
products (Voxwire and iVocalize) both with solid VVolP Web-conferencing capability, and features
usually associated with higher priced collaboration packages (e.g., report #52). The report
expands upon an earlier evaluation of iVocalize in this series (report #31). As the online free trial
version provided by iVocalize is limited to a two-person Web-conference, and product
demonstrations for Voxwire are provided via scheduled demonstrations, the necessary
arrangements for the evaluation were made with the product vendors.

Product Trials

1. Voxwire

The Voxwire MeetingRoom provides unlimited computer-to-computer Web-conferencing
application with features for synchronous audio and text-chat, browser-sharing, and presentations
posted on the Internet. The meeting room is controlled by single or multiple moderators, with
presentation and participant management features that can be pre-configured in the Room
Configuration Panel, or modified during a session via the Moderator Menu. Moderators are able
to synchronise all participant Web-browsers, poll the participants, mute the voice, and text chat of
any participant, terminate participants, and, if necessary, ban them from returning to the
conference for a specified duration. Participant features include synchronous audio, text-chat,
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browser sharing, active participant list, adjustable text and presentation areas, a favorites list,
active URLs in text-chat, adjustable text size, font, and colour, and private conversations.
Presentations must be uploaded to the Internet prior to being presented, as Voxwire does not
currently have an integrated file upload feature. The combination of moderator and participant
features is controlled in a simple and intuitive interface. Voxwire MeetingRoom has limited
collaboration and recording features, and appears to be more appropriate for larger group
presentations.

Currently, Voxwire has limited support for older PC’s (e.g., Pentium 111 with Windows/98), or for
Web-browsers other than Internet Explorer 6. Macintosh, Unix, and Linux operating systems are
not currently supported. Voxwire is available primarily as a hosted service, though, as Appendix |
shows, private hosting is available at a substantially higher cost that may be beyond the reach of
many educational institutions.

2. 1Vocalize

Since the previous iVocalize evaluation in (report #31), a new version has been released
(v4.1.0.3), containing some changes of note. The audio/ text-chat helpdesk service is no longer
available, and only email support is now provided. Mac and Linux support has been added since
the previous review. Regrettably, the software purchase plan has been withdrawn, and only rental
options for rooms and servers are now available.

Participant user features still include synchronous audio and text-chat; time-stamp on text entries;
private conversations; active participant list; website/ presentation navigation; adjustable text
area; favourites list; and active URLs in text-chat. The shared whiteboard includes a useful
PowerPoint converter that allows for the synchronous presentations of slides, which can be
annotated, as well as a screen capture mechanism that allows participants to capture images of
any document, screen, or image. The accessibility features detailed in the earlier report now
include improvements to the recording features using Java technology. Participants have the
option of creating recordings than can be played back at a later date in a Java-enabled browser
that synchronises mp3 audio, text-chat and websites/ slides presented in the main room. The
recording files (.html, .jar, .bin, .mp3) are saved to the users’ PC. Applications-sharing and file-
transfer features announced in the 2004 review are still not included. As with Voxwire, the
iVocalize conference room is controlled by moderators using a simple and intuitive interface.
Moderators can synchronise participant browser windows, mute participant audio and chat, and
disconnect participants as required, but cannot ban a participant unless they have room
administration privileges. Private chat, presentation recording, and individual participant Web-
browsing can be enabled or disabled in the room configuration, and blanket levels of annotation
capability can be assigned to the participants and individualized during the session by a
moderator.

It is to be hoped that the changes observed since the earlier review do not indicate that the
iVocalize product is in difficulty, as it is a valuable audio-conferencing option for educational
users.

3. GRCLive

GRCLive is a collaboration and conferencing software produced by Grassroots Communications.
Three levels of conferencing are offered: GRC Lite, GRC Business Edition, and GRC Pro.
Common to all three products are secure document and application sharing, file storage and
transfer, Web-browser sharing, text-chat, document printing, calendar, and scheduling. The
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Business Edition adds audio and multipoint videoconferencing capabilities, session recording and
playback, remote desktop, and instant messaging features. The top-tier GRC Pro contains all of
these features, plus VolP dialing and polling.

Pricing for GRC Lite begins at $29.95 USD per month for five concurrent users, and increases
incrementally to $449.95 per month for 25 concurrent users using GRC Pro. At the time of
writing, GRC and its parent company, Newport, offer limited technical support for this product,
and the current evaluation was halted when technical problems were encountered, which could
not be resolved. GRCLive has also developed a new product entitled Conga, whereby users can
instantly share documents, use VolIP calling, participate in text/ audio/ videoconferences, and
send instant messages through Yahoo Messenger, AIM, MSN Messenger, and ICQ. Conga is
currently available in beta edition, though internal sources suggest that resources for its continued
development, evaluation, and testing are also unlikely to be made available before early 2006.

Conclusions

Voxwire and iVocalize are both user-friendly, cost-effective options for online audioconferencing,
briefings, and presentations to large audiences. The comparison of the two products indicates that
iVocalize, in particular, provides impressive capabilities comparing well to the features usually
associated with higher priced collaboration packages (see report #52). In addition, iVocalize’s
minimum system requirements are considerably less than those required for Voxwire (see the
comparison table provided at the end of this report in the Appendix). The iVocalize developers
appear to have concentrated on adding collaborative tools such as a sharable whiteboard, and
joint uploading/ annotation of presentations and images. Another valuable feature, not provided in
Voxwire, is the ability for participants and moderators to record and playback sessions at a later
date using Web and mp3 technologies. Voxwire’s strengths are in its marketing and customer
service options, with better documentation, a comprehensive website, and the flexibility for
clients to deploy the product from their own server. In addition, Voxwire has a polling feature.

Given the opportunity to use both products, the evaluators chose to use iVocalize to collaborate at
a distance in creating this report. Its presentation and asynchronous features make it a superior
tool for distance educators who require a collaborative learning environment using VolP
technology. Little advantage appears to be gained in the use of highly expensive conferencing
products such as those examined in the previous report #52. iVocalize and Voxwire appear
positioned to provide these higher priced software packages with a “run for their money.”
GRCLive is a promising product in this genre, though currently lacking in technical support.

N.B. Owing to the speed with which Web addresses become outdated, online
references are not cited in this report. They are available, together with updates to
the current report, at the Athabasca University software evaluation site:
http://cde.athabascau.ca/softeval/. Italicized product names in this report can be
assumed to be registered industrial or trademarks.

JPB. Series Editor, Technical Evaluation Reports
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APPENDIX I: Comparison of the two main products

Product lanach

Voxwire Meeting Room
COMMON TECHNICAL FRAME WORK

iVocalizevd 103

2002; current version hostad by
vendor only.

Purchase/rzntal
options

Minimum 2 vstem
Requiraments (vaer)

Managed or Pavate Berver. The
managad sarver i3 EronunEnd el
for groups of 1000+, (822 Costs
sechon for sealability datails )

Pomtium IV or compatible:
256 ME RAM;

Windews 2000,

Irtermat Explorer 6

36K dialup connection;

hard Dirive free space: 10MB.

Mairssh, Unix, and Livere
operating systems are not comently
supported.

Earlier versions wers available as
frzaware of as one-time liceme
purchases. Most recent version
(+4.10.3) has 1000+ zzats. (Bee
Costs saction for scalability
details )

266 MHz Pere ium compu ter,

64 ME RAM;

Wirdows 98 SE ;

Intermat Explovar

36K dial-up comnection;

Java vl 3 to play meorded
prasentations

Svstem raquirements for Mac and
Liver, and lesser veed browsars
{Neizcape, Firglox, Mozilla, Safari)
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FEATURES
Whiteboard MNonz Sharad with svnchronous and
interactive annotation;
not zasily printablz or saveabls;
icon for sasvupload of PowarPoint
and image fil=s.

Presentations PowerPoint presentations cannot  Uploadad into whitsboard window;

be uploadad dirsctly;
PowerPoint prasentations canbe
prior sploading of individual shdes  vploaded directly;
znablas viewing through co-
browser technology, PowerPoint button on whiteboard
toolbar;
slidzs must be converted by user
into jpe or .zif formats. or vsing PowerPoint 2000 format, withowt
vendor’s conversion servics; special effzcts (as with larger
commercial confarencing
prasentations camnot bz amotated . paclages);
maxinrmm fle size: 3MB.

Chat Participants and moderators can Participants and moderators can
zend group prvats text messages;  send grovp private text messazes
text color and font options. text color and font options.

Reconding Nons Moderator and participants can

racomd presentation simultanecusly;
zsentation saved as html, with

option of Wewing presentation, text

chat, and slidzs with mp3 avdio.

Kevboard shortents | Ves Ve

Polling Ve No

Scmen capture No Enables participants to shars serzen

displays
COMPLEXITY

RepmstrationPurchase | MasterCard! Visa' American MasterCard Visa' American
Express cradit card Exprass eradit card; PavPal

praferrad.

Login 24/7 aceess to private conference 247 aceess to private conferance
roont room;
individeal vser name and individual vser name and
passwords accounts; passwords accounts.
zuast links sant to participants, or
option to place graphic button on
websitz.

Customization Brandabls interface; Brmndablz interaes; awltilineval;
clear, logical confizuration of clear, logical confizuration of
window lavout and colour scheme.  window layout and colour schemes;

customisad login page and URL
{(voumame ivocalize nat).
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iVocalize v4 1.0 3

Voxwire MeetingRoom

CLARITY
Auvdio Clear Cleater than Foawirs
Tt tivity Easvio nse; Easv tonss;
chat, private chat, and apdic all chat, private chat, and audio all
intwitive, intuitive,
Technical support FAQ; FAQ;
telzphons support, pav-on- user’s Fuids
demand;
Eoom Control Panal (for room
troubleshooting suide; manazer;
z-mail support; e-mail support;
onserzen “bubbls help”. rollovars on mems only;
Help button in Help menu did not
work tzam during this evaluation.
Accessibility Options merm with limitad Nemerous items on Help mem
acezsstbility sub-menu
CONTROL
Moderator controls | Foom Confizumtion Panel F.oom Manager speeifiz: contral
specifizs control features for features for participants in advance;
participants in advance {no multipl = presentations by amltiple
racording or annotation); moderators;
multiple prasentations bymultiple  moderator synchronsation helps
moderators, but presentations must  differentiate control betwean
be vploaded to web sits; moderators and their prasentations;
‘Follow me" contral: moderator  “Eynchromzed browsing™
can svne web pages to emsure that  moderator can svne web pazes to
allvsers see the same paze. With  ensuee that all veers sz the same
multiple modemtors, only one may  page. With multiple moderators
activate the ‘“Follow Me" mode; ol v one may activate the
“Bynehromzed browsing” mods;
moderator can terminate a
participant froma sesston or bana
participant from a room; moderator can only bana
participant through the Activity
moderator options inclsdz private Section of room control;
text messaging, and sanding 3
singlz web page to participants. modetator options includz pavate
text messazing, and sending 2
singlz web pagato participants.
Cobrowsing Contrellzd by moderator only; Babween moderator and
participants follow moderator’s partizipants.
browsar,
CORTS
Satup e Onpe-time 513 satup fee plosroom  No
costs (below):
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Voxwire MeetingFoom
Pzrsonal Meeting Foom
* 2 concurrent vers - 59.95/mo.
* 3 concurrent users -
814 95/mo.

Group Meatine Foom

¢ 10 concument wsers -
528 95/mp.
104 concvrrant veers -
S164.95'mo
1000 concurrent vsers -
51,514 %5/mo
1000 = available

Manazed Server
* Rent 3 sarver mamazad by
Voxwirz
¢ Szmp - S200, Monthly fee -
5200

Privats Server
* Install Poxwire on vour server
* Installation - S2895
500 szats (mun) - 55 per
szat'mo.
10,001 — 50,000 - 82 par
szat'mo.

% Charged per user

* 3 concusrent users -
315.00/'mo.

3 concumrent vsers -
5200 mo.

10 coneurrent users -
540.0MY mo.

20 concvrrant vsars -
570,00 mo.

30 concvrrant vaars -
5100.00/mo.

3 concvrrant vaers -
5150.00/mo.

100 concvrrent vsers -
S300.00/mo

130+ available for quoted cost

Multiple Room Packases
* Multipls independant rooms
* Flat mte per room, volimited
L2

Virtual Sarver Packases

# Fent server romiVocalize
Ability to create own
conference rooms
Prcedependant on number of
concurrent users

Technical support

Extras

Telzphone support, pay-on-

demand: $25/15 minutes

Comvarsion of Powar Point slides:
4095 forup to 10 slides, and 55

Verylimited, no cost

No extra costs

i. slidz for additional slides

A

Athabasca
University
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